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New York State Partnership for Long Term Care creates an e-learning program with
KnowledgeXtensions, Inc. in response to the expansion of the NYS Partnership for
Long Term Care Program.

KnowledgeXtensions, a pioneer in personalized e-learning tools, technologies and services, was recently
awarded a contract with the New York State Partnership for Long Term Care to develop a training program
to highlight the unique benefits and requirements of this innovated New York State program. The program
will be delivered to tens of thousands of consumers and insurance agents statewide.

The new training program details the criteria which governs the Partnership. The New York State
Partnership for Long Term Care was faced with a very difficult challenge-thousands of consumers and
insurance agents needed to be trained on the benefits and rules of the program, and their time frame and
resources were limited. 

The New York State Partnership for Long Term Care had never started an e-learning initiative before, and
KnowledgeXtensions was selected because they could meet the goals for content, time frame and budget.

KnowledgeXtensions' CEO, Dave Geoghegan, "This project showcases the power of our technology.
We can take an entire manual and easily build an entire e-learning environment. The New York State
Partnership for Long Term Care was also impressed with the fact that after the project is completed, we
will give them the power to maintain their documents and easily update changes, without incurring 
additional fees from KnowledgeXtensions."

The e-learning program will feature interactive learning exercises and spreadsheets to add to the effective-
ness of the manual. Notes Geoghegan, "If a client can write a document, KnowledgeXtensions can easily
turn it into an e-learning program with additional benefits not found in traditional printed documents."

KnowledgeXtensions, Inc., located in NY's Capital Region, is a leader in the development of personalized
instruction, and has created a strong track record in satisfying the needs of corporations across the enter-
prise. The KnowledgeXtensions' approach provides an e-learning infrastructure, allowing the end-user to
easily develop and deploy adaptive e-learning at their organization with a true enterprise-wide solution.

The enhanced authoring, delivery and assessment features form the "total solution" demanded by 
today's organizations. Experienced in serving Fortune 500 companies, (including GE, IBM, PWC, PR
NEWSWIRE, DIEBOLD, NCR, AT&T, DELOITTE & TOUCHE, ANDERSEN CONSULTING, 
PRENTICE HALL, AMERICAN EXPRESS, and COMPAQ), KnowledgeXtensions is dedicated to 
applying the latest software advances to help realize the promise of on-line learning, and offer a full-range
of products and services dedicated to insuring the success of a client's e-learning effort. They provide a
turn-key approach, with an emphasis on delivering a solution that's so easy-to-use and so powerful that it
empowers clients to take control of the process.

For more information on e-learning, or for information about the company, call (518) 439-0500.


